
MINUTES OF THE MEETING OF KEARSLEY MEDICAL CENTRE PATIENT PARTICIPATION GROUP 

HELD ON SATURDAY 30TH MAY 2015 

AT KEARSLEY MOUNT CHURCH 

 

Present 4 Group Members including Chair 

1. Apologies – apologies were received from 2 members of the group directly to the Chair 

 

2. Minutes of the Last Meeting were accepted as accurate 

 

3. Matters Arising from the Minutes – Updated within the PPG Annual Report available online.  

 

4. PPG members were asked if they could help to reduce the number of appointments that are 

not kept once again.  The PPG members still feel that patients who regularly DNA should 

receive a friendly, enquiring letter asking if there was anything that the practice could have 

done to help them to keep the appointment and with a mention of how many missed 

appointments in general there had been that month and the consequences of these. 

 

 It was felt by the members present that phoning patients the day before their appointment 

as a reminder could work.  The group realise that there would be cost implications to this 

but still feel that the benefits would outweigh the costs eventually. 

 

5. The group were asked if any suggestions could be made as to how to encourage more 

patients to use the online facilities.  It was suggested that perhaps more information about 

the service could be displayed on the screens in reception and more information on how to 

use the system could be included.  Also emphasis on the use could be advertised in the 

forthcoming newsletter.  It was agreed that the newsletter needs to be sent out to all adult 

patients, or family groups rather than just available to be collected from the practice.  The 

Chair was not aware of the plans for dissemination of the newsletter and this may already 

be the planned action. 

 

 

6. Regarding the automated booking in system, one group member mentioned that the font 

size on screen was too small thus she was unable to use the machine.  This may have an 

impact on other patients also.  One group member explained that whilst he was waiting in 

the waiting room he had tried to encourage patients to use the machine and offered to help 

them but he was not taken up on his offer and patients preferred to wait until the 

Receptionist was available. 

 

7. The group wondered if, as an experiment, it might be worth having a Receptionist at the 

desk but that she say to each patient waiting to book in that she was unable to book them in 

and that she was only able to give out prescriptions, accept items etc on this day but point 

them in the direction of the machine and have another person waiting there to help them.  If 

this were done over several weeks more people may start to use the machine. 

 

 



8. The practice had asked if any PPG members would like to volunteer to help with these things 

but as there were only 4 members present at the meeting there was a very small response. 

 

Any Other Business 

The group would like to suggest that some alternative seating be provided in both the waiting room 

and in the consulting rooms, chairs with arms would be very helpful for patients with difficulty 

standing and sitting. 

Another suggestion is that able bodied staff should be asked not to use the car park at the front of 

the building but to park elsewhere freeing up more spaces for patient use and enabling more spaces 

to be marked for disabled use.   

The Chair had made it known that she would be resigning from the role after this meeting.  

Unfortunately no offers to take on the role were forthcoming but the Chair was thanked by the 

members for her time in the role. 

 

Date of Next Meeting to be confirmed. 

 



Practice response to matters highlighted during the meeting. 
 
The Practice will continue to make efforts to try to reduce the number of appointment 
that are not kept.  Sending letters to all patients who do not attend their appointment 
is not feasible due to cost implications.  However, we are still exploring the possibility 
of SMS texting appointment reminders, etc. to all patients who have up-to-date 
mobile phone contact details.  The practice will be piloting contacting patients who 
do not attend their nurse appointment by telephone, to rebook their appointment and 
reviewing the impact of this. 
 
There are on-going efforts to encourage the use of On-line facilities.  There are 
messages on the Patient Call Screens, Waiting Room boards, Practice leaflet, 
Prescription counterfoils and Practice website.  Online services will continue to be 
advertised in the Practice Newsletter.  The Newsletter will continue to be distributed 
in the waiting room and posted on the Practice Website. 
 
Lack of patient parking at the Practice has been a longstanding issue and has been 
looked into in detail over the years.  The Practice needs to be mindful of being 
positioned in a residential area and the problems this causes residents.  Local 
residents would prefer staff not to park outside their homes all day, but rather it be 
patients, who only need to park temporarily for an appointment.  The Practice have 
made enquiries into purchasing additional land for  staff car parking from the local 
authority, but this was turned down due to access problems. 
 
Based on feedback from previous meetings, the Practice has funded the installation 
of a visual telephone monitoring system in the receptions staff office.  This enables 
us to monitor incoming calls and the number of calls waiting.  By doing so, we are 
now able to appoint staff to answer telephones according to demand, to help prevent 
patients from queuing on phone lines. 
 
A member of the PPG, a retired Police Officer, having previous experience of 
working with disabled groups during the construction of a new police station, offered 
his services to the Practice.  He undertook a risk assessment for us regarding simple 
improvements for patients with disabilities. .  These simple improvements will be 
rolled out quickly.  His help and suggestions were gratefully accepted and he has 
been thanked accordingly. 
 
We are keen on having regular virtual and face-to-face PPG meetings.  The next 
virtual meeting is scheduled for the end of August when we are hoping to discuss the 
feedback from the ‘Friends and Family Test’ 
  


